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This document provides sources for insulin and other diabetes medical products including oral diabetes medicines,
insulin syringes, pen needles, blood glucose meters (as listed in the WHO Model List of Essential Medicines (EML)?
or WHO Essential Diagnostics List (EDL)?).

Diabetes medical products used in public health systems are usually purchased in countries through national
or regional pooled procurement systems. The objective being to supply quality-assured medical products at an
affordable price to make the best use of funds available in the public health system. However, several low- and
middle-income countries (LMIC) may have difficulty to provide diabetes medical products to their population due
to different challenges:

» Underdeveloped or non-well-functioning procurement systems

e Irregular availability of funds to guarantee a sustainable procurement

» Small markets not attractive to suppliers (manufacturers/wholesalers) with difficulties to receive offers
when doing tenders

« Expensive prices obtained through public procurement process

 Challenges within health systems to deliver diabetes care

Different initiatives exist at global level which provide sources where countries can purchase diabetes medicines and
medical devices. The objective of this document is to inform key actors (from national programs and procurement
agencies/departments) on existing mechanisms that can be used to facilitate access to essential diabetes medicines
and medical devices for regular procurement, when the national procurement system is facing difficulties to res-
pond to the needs of the population, or in case of stock out situations in countries. For each mechanism, priority
is given to insulins, but some information on additional products (oral medicines or medical devices), if available,
is also mentioned. This document also highlights the conditions applicable to benefit from this mechanism as well
as contact details. The information included in this document has been confirmed by United Nations (UN) agencies,
manufacturers or suppliers and is subject to change and updates.

The information provided in this document is not in support of any agency, manufacturer, or supplier. It is for
information purposes only.

Please note that brand names mentioned in this document for different products might vary from country to
country.

1 WHO Model List of Essential Medicines - 23rd list, 2023, https://www.who.int/publications/i/item/WHO-MHP-HPS-EML-2023.02, (accessed 05 June

2024)
1 WHO Model list of essential in vitro diagnostics, https://edl.who-healthtechnologies.org/, (accessed 05 June 2024)



https://www.who.int/publications/i/item/WHO-MHP-HPS-EML-2023.02
https://www.who.int/publications/i/item/WHO-MHP-HPS-EML-2023.02
https://edl.who-healthtechnologies.org/

1 | UN agencies

As part of their mandate, some UN agencies can provide support to LMICs for the procurement of medical pro-

ducts including diabetes medicines and medical devices. Products listed here are products for which UN agencies
have Long Term Agreements (LTAs) with manufacturers/suppliers. It should be noted, UN agencies can often also
supply additional products even if they do not have LTAs in place. This requires an ad-hoc procurement process.

UNICEF Supply Division (UNICEF SD)

UNICEF seeks to improve access to medicines and products for diagnosis, treatment, and monitoring of NCDs such
as diabetes in children and adults particularly in LMICs in both humanitarian (emergency) and development

settings. Support can be provided by the UNICEF SD based in Copenhagen, Denmark.

WHO ESSENTIAL ADDITIONAL
*
INSULINS AVAILABLE INDICATIVE PRICE LISTS 2023 INFORMATION
. . . . $2.24
I;::Z?E?;itgf?;{Zit?;r:nig::f;g? EBIL il Intermediatelnsulin1001U/ml EML In stock
P J g 10mIVI/BOX-1 (unicef.org)
Human insulin, soluble, short acting, aqueous A
solution for in"ection 1’00IU/mI 10i;| \(/]ial Solublelnsulin1001U/mlinj 10m| | EML In stock
) ! vl/BOX-1 (unicef.org)
Longjactlng insulin catalogue, 100 IU/ml, 3ml, No LTA EML
pre-filled pen
OTHER DIABETES PRODUCTS
Glibenclamide 5mgtab, pack 10x10 (10 blisters | $1.09 EML, Therapeutic In stock
each containing 10 tablets each) Glibenclamide Price alternative
Metformin hydrochloride 500 mg tablets, 10
blisters each containing 10 tablets each, 100 31.66 ) . E.ML' Complementary In stock
. Metformin Price list
tablets in a pack I —
Syringe, insulin,1ml, U-100,30-31G/BOX-100 | $6.59 WHO List of priority
. . . . . medical devices for
barrel with nozzle, stopper and piston/plunger Syringe, insulin,1ml, U- management of In stock
with stainless steel fine needle and a needle 100,30- 31G/BOX-100 . : .
oranee ca unicef.or cardiovascular diseases
g€ cap. s S0 and diabetes3

*Prices given here are maximum adjusted prices based on various LTAs available for each product at the time of this publication. The latest indicative
prices can be viewed through the links given in this table.

- 0

Contact for more

Stock available:
UNICEF SD has both human insulins in stock in UNICEF
Warehouse(s). This stock is intended for emergency

Online catalogue:

All Products (unicef.org) information:

UNICEF procurement
health kits and to service small quantity requirements. services psid@unicef.org
Governments, other UN agencies, non-governmental

organizations (NGOs), philanthropic organizations

and universities may access the stocks via UNICEF

procurement services mechanism. Individuals and

profit-making entities are not eligible for accessing
UNICEF Procurement Services.

3 WHO list of priority medical devices for management of cardiovascular diseases and diabetes —30June 2021,
https://www.who.int/publications/i/item /9789240027978, (accessed 05 June 2024)
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https://supply.unicef.org/all-materials.html
https://www.unicef.org/supply/procurement-services
https://www.unicef.org/supply/procurement-services
mailto:psid@unicef.org
https://supply.unicef.org/s1560500.html
https://supply.unicef.org/s1560500.html
https://supply.unicef.org/s1560501.html
https://supply.unicef.org/s1560501.html
https://supply.unicef.org/s1514150.html
https://supply.unicef.org/s1514151.html
https://supply.unicef.org/s0782440.html
https://supply.unicef.org/s0782440.html
https://supply.unicef.org/s0782440.html
https://supply.unicef.org/s0782440.html

United Nations Development Programme (UNDP)
The UNDP has the capacity to support countries in the procurement of diabetes medical products through their

procurement services based in Copenhagen, Denmark.

WHO ESSENTIAL LIST ADDITIONAL
INSULINS AVAILABLE INDICATIVE PRICE 2023 INFORMATION
. . . . Can also be provided in
Human insulin, soluble, short acting, aqueous Communicated upon .

. L ) EML 3ml cartridges (but no
solution for injection 1001U/ml, 10ml vial request LTA)
Intermediate-acting human insulin 1001U/ml . Can also be provided in

. L . Communicated upon .
suspension for injection, 10ml vial (as Isophane —— EML 3ml cartridges (but no
insulin — NPC) q LTA)
Regular isophane 30/70 human insulin Can also be provided in
(biphasic), 1001U/ml with 30% short acting Communicated upon . P
. . . . . . No 3ml cartridges (but no
insulin and 70% intermediate acting insulin request

. o ) LTA)
suspension for injection, 10 ml vial
Longjactmg insulin catalogue, 100 IU/ml, 3ml, Communicated upon EML No LTA
pre-filled pen request
OTHER DIABETES PRODUCTS
Oral diabetes products - Gliclazide, 30 mg, No LTA with
prolonged release tablets (pack of 28 tablets) Communicated ubon manufacturers but
and Metformin, 500 mg, tablets, blister P EML supply possible through

(packing 6x14)
(850mg also available)

request

international suppliers
(under LTA)

Syringe, insulin,1ml, U-100,30-31G/BOX-100
barrel with nozzle, stopper and piston/plunger
with stainless steel fine needle and a needle
orange cap.

Communicated upon
request

WHO List of priority
medical devices for
management of
cardiovascular diseases
and diabetes

No LTA with
manufacturers but
supply possible through
international suppliers
(under LTA)

Blood glucose meters

Communicated upon
request

EDL

No LTA with
manufacturers but
supply possible through
international suppliers
(under LTA)

e

Online catalogue:
No product catalogue
available.
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Stock available:

UNDP does not maintain a stock.

o

Contact for more
information:

Zafar Yuldashev,
Procurement Specialist,
UNDP Denmark
zafar.yuldashev@undp.org



mailto:zafar.yuldashev@undp.org

World Health Organization (WHO)
WHO Global Supply Policies

The WHO Global Supply Policies (GSP) supports the procurement of medical products, including diabetes products, in
the context of emergencies but funds from donors or governments should be available. However, partners and countries

cannot directly procure through WHO GSP and should contact the WHO Country Offices (CO) for any requests.

needle and a needle orange cap.

WHO CO upon request

of cardiovascular
diseases and diabetes

WHO ESSENTIAL ADDITIONAL
INSULINS AVAILABLE INDICATIVE PRICE LIST 2023 INFORMATION
Human insulin, soluble, short acting, aqueous solution for (I IR il
iniection 100Il3/m| 10|:n| vial &yad countries through EML through WHO CO
| ! WHO CO upon request (LTA)
Communicated to Available only
| jate-acting h insulin 100l | i
et STl 00U | o hroun |
J ! P WHO CO upon request (LTA)
Regular isophane 30/70 human insulin (biphasic), 1001U/ Communicated to Available only
ml with 30% short acting insulin and 70% intermediate countries through No through WHO CO
acting insulin suspension for injection, 10 ml vial WHO CO upon request (LTA)
. . ) Communicated to
Lz:g-actmg insulin catalogue, 100 IU/ml, 3ml, pre-filled countries through EML No LTA
P WHO CO upon request
OTHER DIABETES PRODUCTS
Oral diabetes products
- Gliclazide, 80 mg, scored tablets, blisters of 14, pack-28), . .
- Gliclazide, 60 mg, modified release tab., in blisters of 10 Sl e i) RIS
! & v ! countries through EML through WHO CO
RSy WHO CO upon request (LTA)
- Metformin, 500 mg and, tablets, blister pack of 10, pack P q
of 100 (850mg also available)
WHO List of priority
Syringe, insulin,Aml, U-100,30-31G/BOX-100 barrel with Communicated to medical devices
nozzle, stopper and piston/plunger with stainless steel fine | countries through for management No LTA

Communicated to

Available only

graduated 100 units
Module equipment: Blood Glucose meter

Blood glucose meters countries through EDL through WHO CO
WHO CO upon request (LTA)
Non-Communicable Disease (NCD) Kit
Module 1, medicines, Gliclazide 60mg (controlled released
tablet), Metformin 500mg tablet
e D . ”.‘g abiets L . Communicated to Available only
Module 2A, human insulin (short acting, intermediate .
; . . . . countries through N/A through WHO CO
acting and biphasic 30/70), vials cold chain WHO CO upon request (LTA)
Module 2B, syringe, s.u., Luer, insulin, 100 IU/1 ml + fixed P q
needle https://www.who.int/emergencies/emergency-
health-kits
Interagency Emergency Health Kit (IEHK)*
Module medicines cold chain:human nsull (short3ctig, | o yicated o Available only
Module reneV\I/abIe' Insulin syringe, 1ml with needle TS UL N AU iR 11O e
) yringe, WHO CO upon request (LTA)

E

Online catalogue:
The WHO catalogue is not
publicly available and is

Stock available:
WHO procures directly from manufacturers and
distributors, and the stock level at supplier level
depends on the contract agreements in place. For

o

Contact for more

information:

Countries could reach

out to their respective
WHO Country Office if
they require procurement

available to countries only
through WHO CO. kits, WHO maintains stocks in its warehouses located
in the United Arab Emirates, Italy, Senegal, and

Kenya. support.

Page 5 *ThelEHK mentioned here s the kit developed in 2017. The new IEHK 2024 will be available through WHO GSP mid- 2024 and will contain a separate
module “glucometer module”: 1 glucometer and accessories for 1 patient and 1 module for hospital with 1 glucometer and accessories.


https://www.who.int/emergencies/emergency-health-kits
https://www.who.int/emergencies/emergency-health-kits

PAHO Strategic Fund

For countries in Central and South America, support for acquiring diabetes medical products is available through
the PAHO Strategic Fund. The Fund’s catalogue comprises diabetes products in line with the WHO EML (2023).
While LTAs have not been established yet, ad hoc procurement support remains accessible.

e 0

Online catalogue: Stock available: Contact for more
The Strategic Fund List No stock available information:
of Products is available. strategicfund@paho.org

Strategic Fund Products
and Prices - PAHO/WHO
| Pan American Health

Organization
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https://www.paho.org/en/paho-strategic-fund/products-and-prices
https://www.paho.org/en/paho-strategic-fund/products-and-prices
https://www.paho.org/en/paho-strategic-fund/products-and-prices
https://www.paho.org/en/paho-strategic-fund/products-and-prices
mailto:strategicfund@paho.org

2 | Differential prices from
pharmaceutical companies

Procurement can also be done by countries directly from pharmaceutical companies to benefit from differential

prices offered for some countries for insulins and other diabetes products.

Novo Nordisk

To improve access to medicines in resource-poor settings, Novo Nordisk has a Preferential Pricing Policy, the Access
to Insulin Commitment, as of 2017. This commitment guarantees the supply of low-priced human insulin to Least
Developed Countries (LDCs) and other Low-Income Countries (LICs) as well as to organisations providing relief in
humanitarian settings (such as ICRC, MSF, UNICEF or WHO). Under this commitment, they provide human insulin
in vials at a guaranteed ceiling price.

From 1st August 2020. the ceiling price (Ex Factory) is set at USD 3.00 per vial for 76 countries including all LDCs as
defined by the United Nations (45), other LICs as defined by the World Bank and some Middle-Income Countries
(MICs) where large low-income populations lack sufficient health coverage.

COMMERCIAL
*
INSULINS AVAILABLE INDICATIVE PRICE WHO EML 2023 NAME IN LMICs
T . in1
Intermef:llate aFt!ng human mst_JIm 0.0IU/mI <3 Yes Insulatard®
suspension for injection, 10ml vial (as isophane)
Human insulin, soluble, short acting, aqueous solution .
for injection 1001U/ml, 10ml vial 53 ves AEIELEIE
Regular isophane 30/70 human insulin (biphasic),
. o R . o
.100IU/mI'W|th SQA) éhort. ac.tlng insulin and 70'A) 3 Yes Mixtard® 70/30®
intermediate acting insulin -isophane- suspension for
injection, 10 ml vial
*Ex Factory price
Stock available: Contact for more information:

Stock maintained Nicolai Haugaard,
nchu@novonordisk.com
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Sanofi

Under the Global Health Unit (GHU), a non-for-profit unit of Sanofi, the company aims at selling products at
affordable access prices (under a specific brand called Impact) for specific low and lower-middle income countries
(40) with a range of critical products (30) including diabetes products.

More on the Impact initiative: About us (impact.sanofi) and for the list of countries: Global (impact.sanofi)

COMMERCIAL
*

INSULINS AVAILABLE INDICATIVE PRICE WHO EML 2023 NAME IN LMICS
Long-acting insulin analogue, 100 IU/ml, 3ml, pre-filled N/A Yes Equivalent to
pen, 3ml cartridges and 10ml vial (insulin glargine) Lantus®
Rapid-acting insulin analogue, 100 IU/ml, 10ml, N/A No Equivalent to
injectable solution or 3ml, cartridges (insulin glulisine) Apidra®
Rapid-acting insulin analogue 10 U/ml, solution for Equivalent to
L . ) L N/A No
injection in cartridges or prefilled pens (insulin aspart) Truvelog®
Glimepiride 1mg, 2mg, 3mg and 4mg tablet, Box of 30 N/A No Equivalent to
or 90 Amarel®/Amary!®

. .. . Equivalent to
Glimepiride 2mg + Metformin 500mg tab, Box of 30 N/A No Amaryl-M®

. . Therapeutic Equivalent to
Glibenclamide 5mg tab, Box of 20, 100 or 180 N/A . o

alternative Daonil

* N/A means not available publicly. All suppliers identified by Sanofi will benefit from a similar price for each product and will add cost of transport to
the recipient countries plus an internal margin.
To get access to these products, Ministry of Health, Central Medical Stores, Big hospitals, Faith-based Organisa-
tions, Non-Governmental Organisations and Global partners (MSF, WHO, UNICEF...) should contact at least 3 of the
international suppliers listed below, who have an agreement with Sanofi, to get a quotation.
o Amex mkarlicic@amex-vienna.at and atlabbadi@amex-vienna.at
e CSEP mcamus@csep.fr
¢ |DA distha@idafoundation.org and Iboekweit@idafoundation.org
e Imres sales@imres.nl

e |+ Solutions bvlietstra@iplussolutions.org

* Medical Export Group (MEG) h.meijer@meg.nl
e MissionPharma sven.mujadzic@missionpharma.com and julie.nielsen@missionpharma.com

* PlanetPharma pgrilh@planetpharma.fr and akouakou@planetpharma.fr
 Tedis sca@tedis.fr

o

Stock available: Contact for more information:
A stock of these products is available in Sanofi’s Sanofi_Global Health@sanofi.com,
factories. vay-po.yin@sanofi.com and

danuta.smiatek2@sanofi.com
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Eli Lilly and Company
Eli Lilly and Company may supply human and analogue insulins via local and regional partners. Differential prices
may be available for LMICs, but public information is not available.

COMMERCIAL
*
INSULINS AVAILABLE INDICATIVE PRICE WHO EML 2023 NAME IN LMICS
Intermefilate-a.ct!ng human |n5l.JI|n 10.0IU/mI N/A Yes Humulin N®
suspension for injection, 10ml vial (as isophane)
Human insulin, soluble, short acting, aqueous solution e
for injection 1001U/ml, 10ml vial e D A
Regular isophane 30/70 human insulin (biphasic),

. o . . o
_100IU/mI_W|th 3(_)/: §hort_ ac_tmg insulin and 70_A: N/A Yes Humulin N®
intermediate acting insulin -isophane- suspension for
injection, 10 ml vial

*N/A: means not available publicly.

As part of the Lilly 30x30 initiative, the company is collaborating with EVA Pharma in Egypt to deliver a sustainable
supply of human and analogue insulin to people living with type 1 and type 2 diabetes in low- to middle-income
countries (LMICs), most of which are in Africa. Lilly will supply its active pharmaceutical ingredient (API) for insulin
at a significantly reduced price to EVA Pharma and provide a pro-bono technology transfer to enable EVA Pharma
to formulate, fill and finish insulin vials and cartridges. EVA Pharma will soon be able to supply many LMICs with
the products manufactured in Egypt.

Lilly and EVA Pharma Announce Collaboration to Enhance Sustainable Access to Affordable Insulin in Africa | Eli

Lilly and Company

Countries in Sub-Saharan Africa (SSA) can also access Lilly’s diabetes products through Aspen Pharmacare in South
Africa.

Aspen and Lilly enter into agreement in South Africa and the rest of Sub-Saharan Africa | Aspen Pharmacare

o

Contact for more information:
Procurers should contact directly Aspen or EVA
Pharma.
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3 | Donations from pharmaceutical
companies

Eli Lilly and Company
Lilly has a long-standing collaboration through Direct Relief with Life for a Child for donations of human and
analogue insulins for children and young adults (up to 30 years old) in 47 countries. Life for a Child

They also have the possibility to donate human or analogue insulins in case of disaster relief and humanitarian
crisis. These donations are initiated by Lilly/Direct Relief.

o

No Contact Available

Novo Nordisk
The company has a policy on donations in case of humanitarian emergencies. In this case, the company can donate
medicines to humanitarian aid organisations working in disaster or conflict struck environments that require
immediate action.

Novo Nordisk also provide donations of human insulin to children through the Changing Diabetes in Children pro-
gram (Changing Diabetes in Children - Global Health Progress), where access to treatment for poor and vulnerable

children remains a major barrier. Insulin donations are for children with type 1 diabetes in LMICs.

o

Contact for more information:
Carissa Vados
cavg@novonordisk.com
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4 | International Distributors

The following international distributors also have insulin and other diabetes products listed in WHO EML in their
catalogue but please contact them to get more information on availability and prices. This list is not exhaustive

and has been developed based on information found on websites.

INTERNATIONAL DISTRIBUTORS COUNTRY - HEAD OFFICE LINK TO CATALOGUE

IDA Foundation Bridging the gap in access to
medicines | IDA Foundation (through NCD Connect,
a comprehensive and innovative partnership-driven The Netherlands
ecosystem solution, encompassing a procurement ncd@idafoundation.org
platform for NCD medicines, medical supplies, and
diagnostics)

NCD Connect (solvoz.com)

The Netherlands
IMRES (in NCD kits) info@imres.nl Productguides | Imres

5 | Other international initiatives

FIND?, the global alliance for diagnostics, has also agreements with i-SENS and SD Biosensor to increase low- and
middle-income country (LMIC) access to blood glucose test strips°. Depending on specific strip and meter needs,
but regardless of the volumes ordered, strip prices have been negotiated to USS0.05 per strip and meters may be
provided free of charge. The agreements also include prices for lancets, control solutions and meter download

cables. It is available to buyers operating in LMICs with a commitment to global access terms.

FIND has also agreements with Abbott (Galway, Ireland), i-SENS Inc (Seoul, Republic of Korea) and Siemens
Healthineers (Erlangen, Germany), to improve access to glycated haemoglobin (HbAlc) testing for diabetes dia-
gnosis and management by offering a special price for point-of-care test kits for LMICs®. Prices are available through
FIND, who connects buyers and manufacturers so that products can be procured directly.

For more information or to place orders, please contact NCDs@finddx.org

4 FIND, Geneva, Switzerland, https://www.finddx.org/fr/a-propos/localisation/geneve-suisse/ (accessed 05 June 2024)

5 FIND Partners with Glucose test strip manufacturers to improve affordability of blood glucose self-monitoring in low-and middle-income
countries, https://www.finddx.org/wp-content/uploads/2022/12/20210818 prr glucose test strips FV_EN.pdf, (accessed 05 June 2024)

6 FIND Partners with manufacturers to improve affordability and access to point-of-care HbAlc testing in low-and middle-income countries,
https://www.finddx.org/wp-content/uploads/2023/04/20230418 prr _pco _hbalc FV_EN.pdf, (accessed 05 June 2024)
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NCD ——

For any feedback or input to
improve this document, please
contact:

Marina Giachino: Marina.Giachino@unige.ch

This information provided in this document is not in support of any agency,
manufacturer, or supplier. It is for information purposes only.

The Leona M. and Harry B. Helmsley Charitable Trust fund the ACCISS Study. The analysis included in this report is
that of the authors alone and does not necessarily reflect the views of the Helmsley Charitable Trust. All references
and conclusions are intended for educational and informative purposes and do not constitute an endorsement or
recommendation from the Helmsley Charitable Trust.
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